FORD TFI MODULE LITIGATION SETTLEMENT

Extended Warranty Appeal Form

This Appeal Form should be filled out and sent to the TFI Settlement Claims Reviewer if the following situation
has occurred:

e Your class vehicle experienced a failure of a Motorcraft® TFI Module in the first 100,000 miles of
vehicle operation,
e you brought your class vehicle to a Ford dealer seeking a replacement TFI module,

e the Ford dealer refused to cover the replacement of the Motorcraft® TFI Module under the terms of the
extended warranty that resulted from the TFI Module Litigation Settlement, and

e you wish to appeal the decision of the Ford dealer to deny the extended warranty coverage.

If you wish to file an appeal to the independent TFI Settlement Claims Reviewer, please provide the following
information:

Name VIN
Address Ford Dealer Name
City State Zip Ford Dealer Address
Area Code Phone Number City State Zip
Area Code Ford Dealer Phone Number

Please state the reason(s) you believe that the Ford dealer’s decision was improper under the terms of the TFI
Module Litigation Settlement:

Signature:

* * *

Please mail this Appeal Form to the TFI Settlement Claims Reviewer. The mailing address of the TFI
Settlement Claims Reviewer is P.O. Box 6159, Novato, CA 94948-6159.

In addition, mail the written explanation given to you by the Ford dealer for its decision that you were not
eligible for the extended warranty coverage covering the replacement of your TFI module.



